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Moody’s, Standard & Poor's Reaffirm Charleston Water System
Triple-A Bond Ratings
Top ratings lower borrowing costs for infrastructure improvements.
CHARLESTON, South Carolina – Charleston Water System (CWS) recently earned the highest possible
bond credit ratings from Moody's Investors Service (Moody’s) at Aaa and Standard & Poor’s S&P Global
Ratings (S&P) at AAA. Both Triple-A ratings apply to CWS’s $130 million reoffering of the Waterworks
and Sewer System Revenue Bonds, Series 2006B. In addition, both research agencies also maintain their
Triple-A rating on the system's $524.2 million existing revenue bonds. CWS initially received the S&P
AAA rating in 2010 and Moody’s Aaa in 2015. Since those initial upgrades, the utility has had seven
affirmations of this rating by S&P and five affirmations by Moody’s. CWS is the only water and
wastewater utility in South Carolina to hold a Triple-A rating from Moody’s.
These ratings reflect CWS’s sizeable, regionally important service area that is projected to experience
continual growth, as well as low risk operations and very strong operational and financial management.
High liquidity also played an important role in the top ratings.
“These stellar ratings reflect our utility’s hard work, strategic planning, and financial integrity,” said CEO
Kin Hill. “We are very grateful to have an outstanding Board of Commissioners whose commitment,
diligence, and support help us excel in all areas, with a particular emphasis on financial management.”
Strong bond ratings help utilities secure low interest rates and market their bonds at the lowest interest
rates possible, which both help to minimize water and sewer rate increases needed to repay debt. CWS
operations are funded through water and sewer rates and fees, while the utility’s capital improvements
program is funded through water and sewer rates, new development impact fees, and interest income.
“We exist to serve our customers and we’re dedicated to providing outstanding service at the lowest
possible cost,” said CWS Board of Commissioners Chairman Thomas B. Pritchard. “Saving money for our
customers is always a top priority.”

The CWS 2019-2022 Capital Improvement Program consists of critical water and sewer infrastructure
projects including:












Plum Island WWTP Phase 4 Improvements
Peninsula Trunk Main 3A – Phases 1 and 2
West Ashley Transmission Main
Water Main Replacements / Rehabilitation Program
Customer Service / IT / Emergency Operations Facility
John’s Island Wastewater Interceptor System Expansion - Phase 3
Thomas Island Regional Pump Station and Sewer System - Phase 1
Gibson Raw Water Pump Station Improvements
Hanahan Water Treatment Plant Disinfectant Contact Basin
Ben Sawyer – Intracoastal Water Main Crossing
Pump Station and Collection System Rehabilitation

“The best companies, governments, and organizations who have strong financial management as a
whole get AAA ratings,” said CFO Wesley Ropp. “Many people believe that income statements and
balance sheets drive bond ratings, but we know that our employees and their commitment to excellence
truly make the difference.”
About Charleston Water System
Charleston Water System is a public water and wastewater utility that provides water service to more
than 450,000 people in greater Charleston area and sewer service to 180,000 people, primarily in the
city of Charleston. Learn more at www.charlestonwater.com.
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Charleston Water System Sewer Repairs To Impact Traffic
On Raoul Wallenberg Boulevard This Week
No service interruptions expected for customers.
CHARLESTON, South Carolina – Charleston Water System (CWS) will close Raoul Wallenberg Boulevard
between Ashley Hall Road and Gippy Lane beginning at 9 a.m. Tuesday through this weekend due to a
broken 8-inch sewer main and manhole. Local traffic delays should be expected and may be significant
during morning and afternoon commutes.
CWS will bypass the broken sewer main allowing its customers to avoid any service interruptions.
Customer issues or concerns should be directed to the CWS Customer Service department 8 a.m. – 5
p.m. at (843) 727-6800.
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Charleston Water System To Temporarily Close Small Segment
of West Ashley Greenway From Albemarle Road To Fenwick Drive
Safety precautions require closure May 13 through mid-August
CHARLESTON, South Carolina – Charleston Water System will close a small segment of the West

Ashley Greenway from Albemarle Road to Fenwick Drive from May 13 through mid-August so
the utility can safely perform work on its West Ashley Sewer Tunnel Project. Signage will be
posted to identify the work site as the closure approaches and will remain until construction
activity is complete.
“We make every effort to maintain access to areas utilized by the public, but keeping people
safe is always paramount,” said Kin Hill, CEO at CWS. “We ask for patience from the community
while we work as quickly as possible to complete this critical infrastructure project.”
Charleston Water System is a public water and wastewater utility serving the greater Charleston area.
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Charleston Water System Named a Best Place to Work in South Carolina
For Ninth Consecutive Year
CHARLESTON, South Carolina – Charleston Water System (CWS) ranked as one of the Best Places to
Work in South Carolina in the large employer category for the ninth consecutive year in a program
offered by SC Biz News, South Carolina Chamber of Commerce and Best Companies Group. CWS is the
only governmental entity in South Carolina to be recognized in the large employer category in this
program’s history through 2018. The full list of 2019 awards and final rankings will be revealed August 1
at the Columbia Metropolitan Convention Center in Columbia, South Carolina.
“This program is one of the key drivers of change within our organization,” said Kin Hill, CEO at CWS.
“The feedback we receive from our employees is invaluable and we’re glad to invest in our staff because
they’re our most valuable asset.”
CWS offers a robust benefits package including health and dental coverage, generous vacation time and
sick leave, short and long-term disability coverage, an optional vision plan, pre-tax medical and child
care flex spending accounts, and supplementary health insurance plans. The utility also offers
prescription drug coverage, tax deferred compensation programs, life insurance and participation in the
South Carolina Retirement System.
CWS salaries and hourly pay are market-based and very competitive. Employees are offered college
tuition reimbursement, training and professional development through Trident Technical College, the
opportunity to earn a water or wastewater operator's license, and a Team Incentive Program that
rewards the successful completion of special projects throughout the year. CWS also encourages its staff
to join professional associations such as the American Water Works Association, Water Environment
Federation, Government Finance Officers Association, American Society of Civil Engineers, and many
others.
“Beyond competitive salaries and a desirable benefit package, our employees enjoy an outstanding
culture centered around taking care of our customers and each while doing very meaningful work,” said
John Atkinson, director of human resources at CWS. “In addition, we’ve greatly expanded our wellness
and employee activity offerings this year, helping us to maintain our outstanding employee retention
rate.”

Founded in 1917, CWS is a public water and wastewater utility that provides water service to more than
450,000 people in the greater Charleston area, sewer service to more than 180,000 people, and
currently employs more than 430 associates. If you’re looking to make a difference in the community
while helping protect public health and the environment, view open positions and submit an application
at www.charlestonwater.com/354/Jobs.
###

NEWS RELEASE
FOR IMMEDIATE RELEASE
July 25, 2019
Contact: Mike Saia, Communications Manager
O: (843) 727-7146 | C: (843) 323-1803 | saiam@charlestoncpw.com | Twitter | Facebook | Website

Moody’s, S&P Reaffirm Charleston Water System
Triple-A Bond Ratings
Top ratings lower borrowing costs for infrastructure improvements.
CHARLESTON, South Carolina – Charleston Water System (CWS) recently earned the highest possible
bond credit ratings from Moody's Investors Service (Moody’s) at Aaa and S&P Global Ratings (S&P) at
AAA. Both Triple-A ratings apply to CWS’s $129 million Waterworks and Sewer System Capital
Improvement Revenue Bonds, Series 2019. In addition, both research agencies also affirmed their TripleA rating on the system's existing revenue bonds. CWS initially received the S&P AAA rating in 2010 and
Moody’s Aaa in 2015. Since those initial upgrades, the utility has had eight affirmations of this rating by
S&P and six affirmations by Moody’s. CWS is the only combined water and wastewater utility in South
Carolina to hold a Triple-A rating from both research agencies.
These ratings reflect CWS’s sizeable, regionally important service area that is projected to experience
continual growth, as well as low risk operations and very strong operational and financial management.
High liquidity also played an important role in the top ratings.
“The best companies, governments, and organizations who have strong financial management as a
whole get AAA ratings,” said CFO Wesley Ropp. “CWS has a history of reinvesting in our infrastructure to
meet the needs of growth while protecting the environment in the greater Charleston area for future
generations.”
Strong bond ratings help utilities market their bonds at the lowest interest rates possible, which helps to
minimize water and sewer rate increases needed to repay debt. CWS operations are funded safely
through water and sewer rates and fees, while the utility’s capital improvements program is primarily
funded through bond proceeds and impact fees.
“Strategic planning, financial integrity, and operational efficiencies have garnered these important
ratings,” said CEO Kin Hill. “Charleston Water System strives for excellence through continual
improvement, and saving money for our rate payers while providing a reliable and vital public service is
always our top priority.”

The CWS 2019-2022 Capital Improvement Program consists of critical water and sewer infrastructure
projects including:












Plum Island WWTP Phase 4 Improvements
Peninsula Trunk Main 3A – Phases 1 and 2
West Ashley Transmission Main
Water Main Replacements / Rehabilitation Program
Customer Service / IT / Emergency Operations Facility
John’s Island Wastewater Interceptor System Expansion - Phase 3
Thomas Island Regional Pump Station and Sewer System - Phase 1
Gibson Raw Water Pump Station Improvements
Hanahan Water Treatment Plant Disinfectant Contact Basin
Ben Sawyer – Intracoastal Water Main Crossing
Pump Station and Collection System Rehabilitation

Assistant CEO Mark Cline stated, “These new bond ratings reflect our commitment to operational
performance excellence that has been achieved by being certified with the international ISO 14001
environmental standard and participation in continuous improvement initiatives such as Effective Utility
Management and the Malcolm Baldrige Excellence Framework.”
About Charleston Water System
Founded in 1917, Charleston Water System is a public water and wastewater utility employing more
than 430 employees who provide water service to more than 450,000 people and sewer service to more
than 180,000 people in greater Charleston.
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Charleston Water System Accepting Applications for Inaugural Citizens Academy
CWS customers can apply through August 16 at www.charlestonwater.com.
CHARLESTON, South Carolina – Charleston Water System (CWS) is accepting applications from current
water or wastewater customers for its inaugural Citizens Academy through August 16 at
www.charlestonwater.com. Forty applicants, ages 18 and up, will be selected to participate in this free,
six-week interactive program to be held 6 to 8 p.m. Tuesday evenings at various CWS facilities
September 17 through October 22.
CWS designed its Academy to expand customer access to the utility through education and hands-on
activities. Participants will become knowledgeable about key water issues, daily operational activities
and challenges, and regional long-term strategies through interaction with CWS executives, department
leaders, and staff working in the community.
“The Citizens Academy strengthens our connection to the community, illustrates our commitment to
customer education and transparency, and communicates the incredible value of water,” said Kin Hill,
CEO at CWS. “Utility operations are fascinating and very few people understand what it takes to bring
safe, reliable, and affordable drinking water to their homes, provide fire protection services, or to safely
handle wastewater and protect the environment.”
“Academy graduates will have all of their questions answered and they’ll be the smartest person in the
room or at their community association meeting when conversation turns to water, sewer, or other
utility operations,” said Evelyn Ferguson, CWS director of customer service. “We hope to create and
sustain a diverse network of influencers and ambassadors who can also refer others to the Academy.”
All sessions offer dinner and refreshments at 5:30 p.m. with class starting promptly at 6 p.m.
Tue., Sept. 17
Program kickoff: Who we are and what we do.
Tue., Sept. 24

CWS Administration Building: 103 St. Philip St., Charleston, SC 29403

CEO for a day. This session will last until 8:30 p.m.

CWS Administration Building: 103 St. Philip St., Charleston, SC 29403

Tue., Oct. 1

What’s in your water and how it’s treated.

Tue., Oct. 8

How water gets to and from your home.

Hanahan Water Treatment Plant: 1104 Hanahan Rd., Hanahan, SC 29406
CWS Hobson Operations Center: 1256 Supply St., North Charleston, SC 29405

Tue., Oct. 15

Wastewater treatment is fascinating!

Tue., Oct. 22

Customers are #1; graduation ceremony.

CWS Administration Building: 103 St. Philip St., Charleston, SC 29403
CWS Administration Building: 103 St. Philip St., Charleston, SC 29403

The selection process is competitive and acceptance is not guaranteed. A total of 40 customers will be
accepted, with the greatest availability reserved for general customers as well as community leaders
including home owner’s association management, neighborhood association officers, and other
customers capable of sharing information with large audiences, which maximizes the Academy’s reach.
Applicants will be notified if they are accepted by August 30. Those not selected will also be notified and
considered for future Academy offerings.
“We expect strong interest because our customers tell us they want expanded communication and
educational opportunities,” said Chris Hendricks, CWS assistant director of customer service. “We’re
always excited to interact with customers and we hope to grow our Academy’s class size or increase the
frequency of this program in the future because providing a high quality education program is at the
heart of our mission to support public health and protect the environment.”
Participation is voluntary and not subject to any form of monetary compensation. CWS is an equal
opportunity employer and the selection process does not discriminate on the basis of race, color,
religion, religious creed, gender, gender identity or expression, marital status, sexual orientation,
national origin, pregnancy, age, genetic information, disability, military status, veteran status, or any
other characteristic protected under applicable federal, state, or local law.
Founded in 1917, CWS is a public water and wastewater utility employing more than 430 employees
who provide water service to more than 450,000 people and sewer service to more than 180,000 people
in greater Charleston.
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Charleston Water System Water Safe to Drink
Despite Temporary Taste and Odor Changes
Water will continue to meet all regulatory requirements.
CHARLESTON, South Carolina – The Charleston Water System (CWS) is performing maintenance at its
Hanahan Water Treatment Plant resulting in a temporary change in its treatment process. As a result,
some customers who are more sensitive to aesthetic changes may notice an increase in chlorine taste or
odor, but the water will remain safe to drink at all times and will continue to meet all water treatment
regulations.
This maintenance activity is expected to be completed today or early tomorrow, and the aesthetic
changes should be eliminated by late Friday. Customers can contact the utility at (843) 727-6800 if they
have any questions.
Founded in 1917, CWS is a public water and wastewater utility employing more than 430 employees
who provide water service to more than 450,000 people and sewer service to more than 180,000 people
in greater Charleston.
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Precautionary Boil Water Advisory Issued For
Portions of Hollywood and Meggett
CHARLESTON, South Carolina – Charleston Water System (CWS) issued a
precautionary boil water advisory for approximately 500 of its customers in a portion of the
towns of Hollywood and Meggett. Specifically, CWS customers located within the highlighted
area of the attached map are included in this advisory. This advisory resulted from a water main
break that occurred at 11:30 p.m. at the intersection of SC 162 and SC 165 in Hollywood. Water
service was restored for customers in the area at 4 a.m.
The advisory will remain in effect until water samples confirm the water is safe to drink. CWS
collected water quality samples that were taken to the utility’s laboratory at the Hanahan Water
Treatment Plant in Hanahan, South Carolina at 4:00 a.m. It will take 16 hours from the point
when the lab finalizes its protocols until the test results are available. If no bacteria are present
within the samples when they are reviewed at approximately 8:30 p.m. today, the advisory will
be lifted. Updates will be posted as they arise on the CWS website at www.charlestonwater.com,
on CWS social media sites including Twitter and Facebook, and via their phone system at (843)
727-6800.
While this advisory is in effect, customers are urged to:
 Boil tap water vigorously for at least one minute and then let it cool before using it for
cooking, drinking, making ice, washing uncooked foods, brushing teeth, and giving to
pets.
The minute starts once the water comes to a rolling boil.
 Children, the elderly, and those with compromised immune systems are most likely to
become sick if bacteria is present in the water.
 Water filters may not protect against bacteria. Check with the manufacturer, and if in
doubt, boil your water.
 Throw away ice made during this advisory.
 Dishwashers and coffee makers do not get hot enough to kill bacteria.
 Tap water is safe to use for all other activities that do not include consumption.

Customers are urged to share this information with those who may not have received this
message directly, such as those in apartments, office buildings and schools. Building managers
are urged to post this advisory near water fountains, sinks and ice machines.
The South Carolina Department of Health and Environmental Control requires water utilities to
issue a boil water advisory when an event occurs that allows the possibility for bacteria to enter
the public water system—typically a loss of system pressure or a major water main break. A
sudden drop in pressure could allow groundwater or water from homes and businesses to enter
the public water system via backflow.
Any customers experiencing discolored water can easily clear it by running their cold taps for up
to five minutes to clear it up. If it doesn’t clear up, simply call CWS Customer Service at (843)
727-6800.
For more information, call CWS at (843) 727-6800 or visit www.charlestonwater.com.
Additional Resources:
Instructions for food service establishments (from SCDHEC)
Instructions for residents (from SCDHEC)
Charleston Water System is a public water and wastewater utility serving the greater Charleston
area.
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Precautionary Boil Water Advisory For Hollywood and Meggett CANCELLED
Test results confirm water is safe to drink
CHARLESTON, South Carolina – The Charleston Water System (CWS) cancelled its
precautionary boil water advisory issued for the towns of Hollywood and Meggett at
approximately 12:30 a.m. Test results confirmed their water is safe to drink. The advisory was
caused by a six-inch water main break early Thursday morning near the intersection of South
Carolina Highway 162 and South Carolina Highway 165.
Customers are urged to share this information with anyone impacted who may not have
received this message, such as people in apartments, office buildings, and schools. For more
information, call CWS at (843) 727-6800 or visit www.charlestonwater.com.
Charleston Water System is a public water and wastewater utility serving greater Charleston.
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Charleston Water System Extends Closure of Small Segment
of West Ashley Greenway From Albemarle Road To Fenwick Drive
Safety precautions require closure through November
CHARLESTON, South Carolina – Charleston Water System will continue the closure of a small

segment of the West Ashley Greenway, from Albemarle Road to Fenwick Drive, through
November so the utility can safely perform work on its West Ashley Sewer Tunnel Project.
Signage will be updated at the work site and will remain until construction activity is complete.
Charleston Water System is a public water and wastewater utility serving greater Charleston.
###

