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Charleston Water System Asks Customers To Conserve Water This Week
CHARLESTON, South Carolina – As temperatures rise above freezing Monday, the Charleston Water System
(CWS) asks its customers to begin voluntary water conservation, and to continue to do so throughout the
week, to help ensure system functionality. The utility asks for cooperation to help its water distribution system
cope with the large amount of residential and commercial leaks expected as temperatures rise, pipes thaw,
and leaks appear.
Conservation tips:
- Turn off dipping faucets on Monday, once temperatures get above freezing.
- Turn off irrigation systems.
- Delay laundry.
- Shorten showers.
- Avoid car washing.
- Avoid other nonessential water use.
When temperatures rise rapidly after a freeze, residential and commercial plumbing that was frozen often
develops leaks. These numerous small leaks combine with larger water main breaks caused by a rapid shift in
temperature and have the potential to put a significant strain on the water distribution system. If great
enough, the demand can lead to reduced system pressure and may impact water service.
On Monday morning, customers may greatly benefit from turning off the water to their homes and structures
at the shut off valve before leaving for work. Turning off water heaters is also recommended. These actions
minimize or prevent damage from leaks occurring throughout the day when no one is home.
If a customer has a leak in their home or business, they should immediately turn off their water themselves at
their shut off valve and call a plumber to make repairs. If necessary, CWS or a plumber can be called to come
and shut off the water at the meter, but the quickest solution is always to turn the water off yourself at the
shut off valve.
Shut off valves are typically located in the ground near the outdoor spigot directly in line with water meters. In
raised or commercial structures, they may be located at the point where plumbing enters the building. It's best
to locate and test shut off valves before a problem arises. This CWS video describes where residential shut off
valves are located: https://www.youtube.com/watch?v=iojETkuartc
CWS customers with emergencies are urged to call (843) 727-6800 for an immediate response 24 hours a day.
Emergencies should not be reported via social media, as a full description of the problem is best
communicated to their customer service team who can fully assess and respond to the situation.
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Charleston Water System Ends Voluntary Water Conservation Request
CHARLESTON, South Carolina – The Charleston Water System (CWS) lifted its voluntary water conservation
request as of 2:30 p.m. January 10, 2018. The conservation action was initiated Sunday, January 7 to help the
utility maintain proper operation of its water distribution system while faced with an increase in residential
leaks and water main breaks caused by recent weather conditions.
“Water conservation, coupled with the quick repair of leaks, helped us maintain system pressure and high
water quality during and after the recent severe weather swings in Charleston,” said Kin Hill, CEO at CWS. “We
sincerely appreciate that our customers took action, and their efforts made a difference.”
CWS typically produces about 60 million gallons of drinking water a day (MGD) for consumption by more than
450,000 recipients across the Charleston area. On Monday, January 8, water demand reached 94 MGD due to
added strain from residential and water main leaks. That level was below the record demand reached of 105
MGD in December, 1989, which occurred during a similar week of sub-freezing cold temperatures. As of 2 p.m.
today, demand had returned to 58 MGD.
CWS customers with emergencies are urged to call (843) 727-6800 for an immediate response 24 hours a day.
Emergencies should not be reported via social media, as a full description of the problem is best
communicated to their customer service team who can fully assess and respond to the situation.
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*Attached map shows the total boil water advisory area. Map has not changed since original
distribution.

Precautionary Boil Water Advisory Issued For Portion of Neck Area
CHARLESTON, South Carolina – The Charleston Water System (CWS) issued a precautionary boil water
advisory at 7 p.m. for customers in a portion of the neck area following a period of low pressure resulting from
a 24-inch water main break that occurred at 4:12 p.m. near Southern Lumber on King Street in North
Charleston. The advisory applies to approximately 180 residential and 40 commercial customers in the area
from King St. Extension between Braswell Street and Baker Hospital Road, west to the Ashley River. Customers
on Baker Hospital Road are not included in the advisory.
*See attached map for defined area.
The boil water advisory will remain in effect until water samples confirm the water is safe to drink. CWS is
actively collecting water samples, and once those samples are delivered to the CWS laboratory, it will take 16
hours until results are available. Updates will be posted on the CWS website at www.charlestonwater.com, on
CWS social media sites including Twitter and Facebook, and via their phone system at (843) 727-6800.
While this advisory is in effect, customers are urged to follow these instructions:
 Boil tap water vigorously for at least one minute and then let it cool before using it for cooking,
drinking, making ice, washing uncooked foods, brushing teeth, and giving to pets.
The minute starts once the water comes to a rolling boil.
 Children, the elderly, and those with compromised immune systems are most likely to become sick if
bacteria is present in the water.
 Water filters may not protect against bacteria. Check with the manufacturer, and if in doubt, boil your
water.
 Throw away ice made during this advisory.
 Dishwashers and coffee makers do not get hot enough to kill bacteria.
 Tap water is safe to use for laundry and showering.
Customers are urged to share this information with those who may not have received this message directly,
such as those in apartments, office buildings and schools. Building managers are urged to post this advisory
near water fountains, sinks and ice machines.
The South Carolina Department of Health and Environmental Control (SCDHEC) requires water utilities to issue
a boil water advisory when an event occurs that allows the possibility for bacteria to enter the public water

system—typically a loss of system pressure or a major water main break. A sudden drop in pressure could
allow groundwater or water from homes and businesses to enter the public water system via backflow.
For more information, call CWS at (843) 727-6800 or visit www.charlestonwater.com.
Additional Resources:
Instructions for food service establishments (from SCDHEC)
Instructions for residents (from SCDHEC)
Charleston Water System is a public water and wastewater utility serving the greater Charleston area.
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Precautionary Boil Water Advisory CANCELLED For Rosemont Subdivision
CWS still awaiting test results for remaining customers included in the advisory.
CHARLESTON, South Carolina – Charleston Water System (CWS) has cancelled its precautionary boil

water advisory issued for customers in the Rosemont subdivision in Charleston. Test results
confirmed their water is safe to drink.
The remaining customers within the January 17 boil water advisory, fewer than 10 in total, will be
notified individually by the utility, either in person or by phone, when test results confirm the water
in their residence or commercial structure is safe to drink. Water supplied to this group of customers
was sampled approximately three hours after Rosemont samples were taken. If the water is
confirmed to be safe, the earliest these customers can be notified is approximately 9 a.m. today. If
test results do not indicate the water is safe for this group, the advisory will continue as additional
water line flushing and testing will need to be performed by the utility.
The original advisory area encompassed 180 residential and 40 commercial customers from King St.
Extension, between Braswell Street and Baker Hospital Road, west to the Ashley River. It was caused
by a period of low water pressure resulting from a 24-inch water main break in the area.
Customers are urged to share this information with those who may not have received this message
directly, such as those in apartments, office buildings and schools. Building managers are urged to
post this update near water fountains, sinks and ice machines.
For more information, call CWS at (843) 727-6800 or visit www.charlestonwater.com.

Charleston Water System is a public water and wastewater utility serving the greater Charleston area.
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Charleston Water System To Temporarily Close Small Segment
of West Ashley Greenway From Albemarle Road To Fenwick Drive
Safety precautions require closure March 5 through mid-April.
CHARLESTON, South Carolina – The Charleston Water System will close a small segment of the West Ashley
Greenway from Albemarle Road to Fenwick Drive from March 5 through mid-April so the utility can safely
perform work in the area. Signage will be posted to identify the work site as the closure approaches and will
remain until construction activity is complete.
“Safety is always our top priority, and we consider every option before impacting public access,” said Kin Hill,
CEO at CWS. “We ask for patience while we perform this crucial project, and we will do our best to complete
the work as quickly as possible.”
This construction activity is related to the utility’s West Ashley Sewer Tunnel Project. The work will require
excavations as deep as 10 feet, so a wide safety perimeter is required.
Charleston Water System is a public water and wastewater utility serving the greater Charleston area.
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Charleston Water System Named a Best Place to Work in South Carolina
For Eighth Consecutive Year
CHARLESTON, South Carolina – Charleston Water System (CWS) ranked as one of the Best Places to Work in
South Carolina in the large employer category for the eighth consecutive year in a program offered by SC Biz
News, South Carolina Chamber of Commerce and Best Companies Group. Awards and final rankings for
honorees will be presented at a banquet August 2 at the Columbia Metropolitan Convention Center in
Columbia, South Carolina.
“Our people are our most valuable resource,” said Kin Hill, CEO at CWS. “Our continued recognition in this
awards program is rooted in the great pride we all take in our work, which naturally supports our mission to
support public health and protect the environment.”
CWS offers a competitive benefits package including health and dental coverage, generous vacation time and
sick leave, short and long-term disability coverage, an optional vision plan, pre-tax medical and child care flex
spending accounts, and supplementary health insurance plans. They also offer prescription drug coverage, tax
deferred compensation programs, life insurance and participation in the South Carolina Retirement System.
CWS salaries and hourly pay are market-based and very competitive. Employees are offered college tuition
reimbursement, training and professional development through Trident Technical College, the opportunity to
earn a water or wastewater operator's license, and a Team Incentive Program that rewards the successful
completion of special projects throughout the year. CWS also encourages its staff to join professional
associations such as the American Water Works Association, Water Environment Federation, Government
Finance Officers Association, American Society of Civil Engineers, and many others.
“Building a great place to work has always been a top priority for us,” said John Atkinson, Director of Human
Resources at CWS. “Employee satisfaction starts with competitive compensation, great benefits, opportunity
for advancement, and an outstanding culture, but it’s our shared commitment to achieve excellence and
exceed customer expectations that allows us to retain staff for an average of 14 years.”
Founded in 1917, CWS is a public water and wastewater utility that provides water service to more than
450,000 people in the greater Charleston area, sewer service to more than 180,000 people, and currently
employs more than 420 associates. If you’re looking to make a difference in the community while helping
protect public health and the environment, view open positions and submit an application at their secure
online job application system at www.charlestonwater.com/354/Join-Our-Team.
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Charleston Water System Sewer Maintenance to Involve Lane Closures
on US 17/Savannah Hwy. July 15-23, 2018
CHARLESTON, South Carolina – Charleston Water System (CWS) will utilize a contractor to perform the
following single-lane closures for routine maintenance of sewer mains, including cleaning and video inspection.
This work will occur during periods of low traffic volume, so motorists and safety officials should expect
minimal traffic flow disruption. There will be no impact to the left-hand lane or center turning lane, and no
detours are required. The CWS Customer Service department can respond to questions about this work 8 a.m.
– 5 p.m. at (843) 727-6800.
9 p.m. to 5 a.m. daily: Sunday, July 15 to Monday, July 23
US 17 NORTH/Savannah Hwy: RIGHT LANE CLOSED from Parkdale Drive to 2455 Savannah Highway

US 17 SOUTH/Savannah Hwy: RIGHT LANE CLOSED from Savage Rd. to 2452 Savannah Highway
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Precautionary Boil Water Advisory Issued For
Portions of Ravenel, Meggett, and Hollywood
CHARLESTON, South Carolina – Charleston Water System (CWS) issued a precautionary boil
water advisory for approximately 1,500 of its customers in portions of the towns of Ravenel, Meggett,
and Hollywood. Specifically, CWS customers located within the encircled areas of the attached map
are included in this advisory. This advisory resulted from a vehicle accident this morning that damaged
a fire hydrant connected to a six-inch water main on South Carolina Highway 162 at the intersections
of Salters Hill Road and Towles Road.
The advisory will remain in effect until water samples confirm the water is safe to drink. CWS
collected water quality samples that are being taken to the utility’s laboratory at the Hanahan Water
Treatment Plant in Hanahan, South Carolina. It will take 16 hours from the point when the lab finalizes
its protocols until the test results are available. If no bacteria are present within the samples, the
advisory will be lifted. Updates will be posted as they arise on the CWS website at
www.charlestonwater.com, on CWS social media sites including Twitter and Facebook, and via their
phone system at (843) 727-6800.
While this advisory is in effect, customers are urged to:
 Boil tap water vigorously for at least one minute and then let it cool before using it for cooking,
drinking, making ice, washing uncooked foods, brushing teeth, and giving to pets.
The minute starts once the water comes to a rolling boil.
 Children, the elderly, and those with compromised immune systems are most likely to become
sick if bacteria is present in the water.
 Water filters may not protect against bacteria. Check with the manufacturer, and if in doubt,
boil your water.
 Throw away ice made during this advisory.
 Dishwashers and coffee makers do not get hot enough to kill bacteria.
 Tap water is safe to use for all other activities that do not include consumption.
Customers are urged to share this information with those who may not have received this message
directly, such as those in apartments, office buildings and schools. Building managers are urged to post
this advisory near water fountains, sinks and ice machines.
The South Carolina Department of Health and Environmental Control requires water utilities to issue a
boil water advisory when an event occurs that allows the possibility for bacteria to enter the public

water system—typically a loss of system pressure or a major water main break. A sudden drop in
pressure could allow groundwater or water from homes and businesses to enter the public water system
via backflow.
Any customers experiencing discolored water can easily clear it by running their cold taps for up to
five minutes to clear it up. If it doesn’t clear up, simply call CWS Customer Service at (843) 7276800.
For more information, call CWS at (843) 727-6800 or visit www.charlestonwater.com.
Additional Resources:
Instructions for food service establishments (from SCDHEC)
Instructions for residents (from SCDHEC)
Charleston Water System is a public water and wastewater utility serving the greater Charleston
area.
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Precautionary Boil Water Advisory CANCELLED
For Ravenel, Meggett, and Hollywood
Test results confirm water is safe to drink
CHARLESTON, South Carolina – The Charleston Water System (CWS) cancelled its precautionary boil

water advisory issued for 1,500 customers in the towns of Ravenel, Meggett, and Hollywood. Test
results confirmed their water is safe to drink. The advisory was caused by a vehicle accident Friday
morning that damaged a fire hydrant connected to a six-inch water main on South Carolina Highway
162 at the intersections of Salters Hill Road and Towles Road.
Customers are urged to share this information with anyone impacted who may not have received this
message, such as people in apartments, office buildings, and schools. For more information, call CWS
at (843) 727-6800 or visit www.charlestonwater.com.
Charleston Water System is a public water and wastewater utility serving the greater Charleston area.
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Charleston Water System Approves 2019 Budget and 2019-2021 Rate Schedule
Customers in city of Charleston to see annual $0.08 per day total increase for water and sewer service.
CHARLESTON, South Carolina – Charleston Water System’s (CWS) Board of Commissioners approved the
utility’s fiscal year budget for 2019 and rate schedules through 2021 at its regular monthly meeting November
15. The rate schedules include an average annual water rate increase of 3 percent and an average annual retail
sewer rate increase of 2.75 percent. The average CWS customer in the city of Charleston who uses seven
centum cubic feet (CCF) of water (approximately 5,236 gallons) per month will see an $0.08 per day annual
total increase for water and sewer service for each of the next three years. That equates to monthly increases
of $2.38 in 2019, $2.47 in 2020, and $2.43 in 2021. The following revenues are projected through 2021: 2019
($148,311,400), 2020 ($152,620,800), 2021 ($157,085,900).
The rate increases are averages because the exact percentage increase paid by each customer depends on
how much water is used, where customers live, and the meter size serving the home or business. Revenue
generated by the rate increases will fund needed capital improvements, replacement of aging infrastructure,
and continued operation and maintenance of the water and sewer systems.
“We work diligently to provide high quality services at the lowest possible cost,” said CEO Kin Hill. “Our staff
and board are very conservative about our rates and we only raise them when absolutely necessary. We’re
proud of our ability to find efficiencies that keep rate increases to the minimum required to maintain our
infrastructure, provide fire protection, meet all regulatory requirements, and accommodate system growth
and demand.”
About Charleston Water System
Charleston Water System is a public water and wastewater utility that provides water service to more than
450,000 people in the greater Charleston area and sewer service to 180,000 people. Learn more at
www.charlestonwater.com.
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