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Turbidity ~ Turbidity is a
measurement of the clari-
ty of the water and is an
indicator of overall water
quality. As an example, milk
is turbid - you cannot see
through it, while tea is not
turbid since you can see
through it. CPW measures
the turbidity of the water on a continuous basie 24 hours day,
and has consistently produced water that is well below the EPA
limit.

Organics — Man made orgarnic chemicals such as S0C’s (synthetic
organic compounds) and YOC's (volatile organic compounds) can
find their way into waterways from industrial pollution or run off of
herbicides and pesticides. None of these chemicals have been
found in our drinking water. CPW is fully in compliance with all
Federal and State Drinking Water Standards.

For more information contact the CPW Customer Service
Department at 727-6800 from 7:30am to 6:00pm Monday
through Friday.

CPL) Customer Service Locations:

Main Office Downtown: 103 St Philip Street
West Ashley Office: 4 Carriage Lane
North Area Office: 6296 Rivers Avenue
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N Our mission, as a customer-focused leader
1 in the drinking water industry, is to provide a
8 safe and abundant supply of drinking water
| and to enhance the climate for long-term
economic and community development. It is
our goal to provide this service at the low-
S| c5t possible cost and at the highest level of
quality in the industry. As a service to our
customers, we are pleased to provide you
with this annual drinking water quality
report for 1997.

Treatment Facility
The Hanahan Water Treatment FPlant is the largest single water
treatment plant in SC. We currently produce 55 million gallons of
water a day and have the capability to [

treat up to 18 million gallons per day. The
plant uses state-of-the-art technology to {8
produce the best quality drinking water
poseible at a reasonable cost. The plant Is
staffed 24 hours a day, 265 days a year
by highly trained, state licensed operators.
The technical ability and expertise of CPW
personnel has allowed us to surpass all
gtate and national water quality stan-
dards and regulations.

Surface Water Source
In 1997, CPW treated water from the EDISTO RIVER at the
Hanahan Water Treatment Plant. In 1998, CPW will be adding a
second high quahty water source, Bushy Fark Reservoir, which is
g part of the Santee - Cooper
River Basin. In order to pro-
vide tap water that ie safe
to drink, the Environmental
Protection Agency (EPA)
and the South Carolina
j Department of Health and
Environmental Control
- : (DHEC) prescribe regula-
tions which ensure that water sold by public water systems con-
tains no harmful contaminants. The Food and Drug Administration
(FDA) regulations prescribe similar limite for contaminants in bot-
tled water. More information about contaminante and potential
health effecte can be obtained by calling the EFA hotline at 1-8600-
426-479,

Understanding the S.,guﬁcm of
Cmpamd—: foumd in Drinking Water

Fluoride = Fluoride is added to drinkii
water to help prevent tooth decay. The
is no naturally occurring fluoride in o
water, therefore we add a emall amou
(1 mgl!) to meet the EPA, Americ:
Medical Association, and the Americ:
Dental Association recommended levele

Hardness —~ The harder the water the more goap that is requir
to form a given amount of lather. Typically, if the amount
Calcium Carbonate (CaCoz) is over 100 mg/l the water is congi
ered to be hard. CPWs water averages 56 mgll and is considen
to be soft to medium in hardness. This aleo equates to appro:
mately 3.2 graing per gallon of hardnese.

Lead ~ There has never been any significant amount of lead in v/
water as it leaves CPW's
Hanahan Water Treatment
Plant. In the past, eamples col-
lected from within some cus-
tomer’s homes, with lead plumb-
ing or copper plumbing with lead
soldered jointe, did show elevat-
ed lead levels. In response to this
problem, CPW establiched an extensive program in 1992 to reduce ©
amount of lead and copper that could leach from the plumbing within
home into the drinking water. We add a corrosion inhibitor which h:
reduced lead levels to almost zero in most homes. We have also mal
tained an extensive monitoring program of customer's homes and co
tinue to offer free lead sampling for CFW customers. If you would like
have your water tested, pick up a eample bottle and instructions .
any CPW business office (see back) and return the sample to the sar
location. You will receive the test resulte by mail within two weeks.

Microbial Testing — The daily teste we pe
form at the treatment plant and on the di
tribution system look for indicator organisn
o called Coliform Bacteria. These are harmle:
bacteria, but if they are detected, there m,
be a potential for harmful (pathogeni
organiems 1o be present. We collect over 1€
bacterial samples per month throughout o
service area to ensure the water is a6 gz
when it arrives at your home ag it is when
ﬂ leaves the drinking water treatment plant.



	
	

